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SECTION  I 


OVERVIEW 


Massachusetts  National  &       In  1991.  Governor  William  F,  Weld  established  the  Massachusetts 
Community  Service  National  and  Communit\  Service  Commission  (MNCSC)  to  promote 

Commission  and  support  communit\  service  activities  across  the  state.  In  1994, 

the  MNCSC  was  restructured  to  comply  with  the  National  and 
CommunitN  Service  Trust  Act  of  1993  which  allocated  funding  for 
communit)  service.  The  24-member  Commission  represents  the 
broad  spectrum  of  interest  and  support  for  national  and  commumt\' 
service  in  the  Commonwealth.  The  mission  of  the  Commission  is  to 
foster  an  ethic  of  communit\  service  throughout  Massachusetts  and  to 
generate  a  continuum  of  quality  community  service  opportunities  from 
the  earliest  ages,  resulting  in  a  life-long  commitment  to  community 
development  and  change  through  service. 

The  Massachusetts  National  and  Community  Service  Commission 
(MNCSC)  announces  the  availability  of  funds  for  SeniorSERVE!  — 
high  quality  intergenerational  service  programs.  The  Commission  will 
award  grants  on  a  competitive  basis  to  programs  which  partner  older 
adults  (aged  55  or  older)  with  members  of  other  generations  to  work 
together  in  intergenerational  service  initiatives,  uniting  generations  m 
service  for  community  change. 

Currently  the  Commission  fUnds  1 6  programs  which  engage  more 
than  156  older  adults  and  others  for  over  37,000  hours  of  community 
service.  Funds  to  support  these  program  come  from  the 
Massachusetts  State  Legislature. 

The  MNCSC  also  funds  39  community-based  service-learning 
programs.  23  AmeriCorps  programs,  and  supports  additional 
AmenCorps  programs  funded  directly  by  the  Corporation  for 
National  Service.  In  an  effort  to  develop  a  coordinated  and 
comprehensive  approach  to  service,  the  MNCSC  also  works  closeh 
with  the  Department  of  Education's  17  school-based  service-learmng 
programs,  the  Massachusetts  Campus  Compact's  15  higher-education 
service-learning  programs,  and  the  AmeriCorps*VISTA  and  Senior 
Corps  programs  housed  at  the  Boston  office  of  the  Corporation  for 
National  Service. 

The  Commission  is  staffed  through  a  partnership  between  the 
Massachusetts  Youth  Service  Alliance,  the  Massachusetts 
Department  of  Education,  and  the  Massachusetts  Division  of 
Employment  and  Training. 
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Intergenerational  Service         For  the  purposes  of  this  RFP,  the  Commission  has  defined 

mtergenerational  service  as  older  adults  (aged  55  or  over)  working 
with  other  generations  to  build  community .  Participants  in 
intergenerational  programs  learn  and  develop  through  active 
participation  in  thoughtfiilly  organized  commumty  service  that: 

1 .  is  conducted  in  and  meets  the  needs  of  a  community; 

2.  fosters  civic  responsibility; 

3 .  provides  training  which  gives  participants  the  skills  and  knowledge  to 
complete  their  service  effectively; 

4.  furnishes  structured  time  for  the  participants  to  reflect  on  their  service 
experience,  thus  promoting  self,  commumty,  and  global  awarenes: 

5.  has  a  strong  focus  on  participant  leadership,  as  evidenced  by 
participation  in  the  process  of  program  design,  implementation  and 
governance;  and 

6.  enables  participants  (older  adults  and  other  generations)  to  use  and 
share  their  talents  and  skills  jointly  to  get  thmgs  done  in  commumties. 

For  the  purposes  of  this  RFP,  intergenerational  service  includes  the 
following  models: 

•  Older  adults  serving  another  generation; 

•  Another  generation  serving  older  adults; 

•  Older  adults  and  another  generation  serving  each  other;  and 

•  Older  adults  and  another  generation  serving  the  community. 

Community  Development        Community  service  of  every  variety  crosses  several  disciplines  or 

fields  to  achieve  several  ends  The  Commission  has  chosen  to  focus 
on  service  initiatives  as  a  means  or  tool  for  communit\  development. 
For  the  purposes  of  this  RFP,  the  Commission  has  defined  community 
development  to  be  building  upon  community  assets,  in  response  to  a 
community  need,  to  improve  a  geographic  area  in  the  following  ways: 

Physically  -  Creating  or  improving  infrastructure  (e  g  ,  water  & 
sanitation  systems,  housing,  public  spaces,  etc.), 

Economically  -  Executing  service  projects  which  will  make  the 
community  more  attractive  or  competitive  within  the  local,  regional, 
national,  or  global  economies  Such  projects  DO  NOT  INCLUDE 
entrepreneurial  ventures  or  services  for  profit  These  projects  are 
prohibited  from  receiving  Commission  funds; 

Socially  -  Improving  the  social  welfare  of  the  targeted  area  and/or 
population,  addressing  such  issues  as  health,  education,  the 
environment,  or  public  safety;  and 
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Civically  -  Fostering  civic  participation  in  public  life  by  others 
besides  program  participants,  catalyzing  other  individuals  to  become 
part  of  the  public  problem-solving  process  over  a  sustained  period  of 
time.  [This  goes  beyond  encouraging  one-time  commitments  of  time, 
energy,  or  money] . 

Areas  such  as  political  or  religious  development  lie  outside  of  the 
Commission's  funding  areas  and  are  prohibited  by  Federal  law. 
Thus,  applications  proposing  to  foster  political  or  religious 
development  will  not  be  considered  for  fianding. 
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SECTION  II: 


GENERAL  INFORMATION 


Fund  Availabiiity 


State  funds  for  this  RFP  must  be  approved  by  the  Massachusetts 
Legislature  and  Governor  William  Weld.  Thus,  funds  will  only  be 
available  if  included  in  the  FY98  State  Budget  to  be  determined  by 
July  1997,  Although  the  Commission  hopes  to  secure  funds  for 
1997-98.  there  is  no  guarantee  that  funds  will  be  available  to 
programs  this  year  or  in  subsequent  years. 


Terms  of  Grant 


The  Commission  awards  grants  from  $20,000  upward  to  $40,000  to 
qualified  organizations  for  one  program  year,  defined  as  September  1, 
1997  to  June  30,  1998.  We  project  the  median  grant  size  to  be 
$25,000.  The  number  of  grants  awarded  will  depend  on  the  amount 
of  available  ftmds. 


Eligible  Bidders 


Eligible  applicants  are: 


•  private,  nonprofit  organizations  (501(c)(3)'s)  which  have  been  in 
existence  for  at  least  one  \  ear  before  the  date  on  w  hich  the 
organization  submits  an  application; 

•  public  sector  organizations,  including  schools,  municipal  and 
count)'  governments  and  departments  and  agencies  therein;  and 

•  Native- Amencan  tribes. 

It  is  important  to  note  that  the  mission  of  eligible  bidders  does  not 
have  to  focus  soleK  on  older  adults. 


Match  requirements 


The  Commission's  share  of  the  total  cost  of  cany  ing  out  a  funded 
program  ma\  not  exceed  eight\  percent  (80%)  in  the  first  \  ear  of 
funding,  and  sevent\  percent  (70%)  in  the  second  \  ear  of  fimding  and 
in  subsequent  years  of  funding.  This  minimum  match  may  be  cash  or 
in-kind,  and  derive  from  local,  state,  or  federal  sources. 


Fund  Use 


Funds  awarded  under  this  grant  program  ma>  not  be  used  for 
stipends,  allowances,  or  an>  other  financial  support  to  an\  program 
participant'  in  an  intergenerational  service  program  except  for 
transportation,  meals,  and  other  reasonable  out-of-pocket  expenses 
directh  related  to  participation  in  the  funded  program. 

Requests  for  ftinds  to  purchase  equipment,  such  as  computers,  may 
not  exceed  20%  of  the  total  MNCSC  request  or  $5,000,  w  hichever  is 
lower. 


'  A  program  participant  is  defined  as  a  person  enrolled  in  a  program  as  a  volunteer,  actively  working  for  the 
length  of  the  program  toward  the  completion  of  program  goals  and  objectives. 
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Administrative  costs  cannot  exceed  5%  of  the  total  request  from 
the  MNCSC.  Administrative  costs  are  defined  as: 

•  Indirect  costs; 

•  Costs  for  financial,  accounting,  auditing,  and  contracting 
functions; 

•  Costs  for  insurance  that  protects  the  entity  that  operates  the 
program;  and 

•  The  portion  of  the  salaries  or  benefits  of  the  program  coordinator 
or  administrative  staff  equal  to  time  not  spent  in  support  of 
specific  program  objectives  (which  would  be  included  in  the 
indirect  rate). 

Restrictions  The  Commission  will  reject  any  application  that  requests  funding  for 

a  projects  already  included  in  another  application  pending  before  the 
Commission 

Nor  will  the  Commission  fund  organizations  or  groups  to: 

•  provide  religious  instruction,  conduct  worship  services  or  engage 
in  any  form  of  proselytization; 

•  assist,  promote,  or  deter  union  organizing; 

•  finance,  directly  or  indirectly,  any  activity  designed  to  influence 
the  outcome  of  an  election  to  any  public  office,  or 

•  impair  existing  contracts  for  services  or  collective  bargaimng 
agreements. 

Program  Requirements:  Programs  receiving  support  firom  the  MNCSC  will  be  required  to: 

•  Submit  both  a  mid-year  progress  report  and  a  final  report; 

•  Attend  a  management  meeting  prior  to  grant  allocation; 

•  Attend  two  networking  meetings  during  the  program  year,  and 

•  Host  a  mid-year  site  visit  by  MNCSC  staff. 
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SECTION  in 


SUBMISSION  AND  SELECTION 
PROCEDURES 


Submission  Requirements       The  application  must  be  tvped  and  double-spaced,  in  not 

less  than  12-point  font  size,  and  must  have  one-inch 
margins  Program  Narratives  must  not  exceed  eleven 
(11)  pages.  Program  narrative  pages  must  be  numbered 
One  side  counts  as  one  page.  The  budget  form,  budget 
narrative  and  other  required  forms  are  not  included  in  the 
program  narrative  page  limitation.  The  proposal  must 
follow  the  order  outlined  in  the  instructions 

Submission  Procedures  Submit  the  "Intent-to-Apply"  form  to  the  MNCSC  by 

May  23,  1997  if  you  are  intending  on  submitting  an 
application. 

Applications  must  be  received  by  the  Commission  by 
Thursday,  June  12, 1997,  by  12:00  noon. 

Programs  must  submit  1  unbound  onginal  and  6  copies  of 
the  complete  application. 

Applications  should  be  mailed  to  or  hand  delivered  to 
MNCSC.  SemorSERVE!  Program  Officer,  87  Summer 
Street,  4th  Floor,  Boston.  MA  02 1 1 0. 

Facsimiles  will  not  be  accepted. 

Except  under  extenuating  circumstances  as  determined 
by  the  MNCSC,  any  application  which  does  not  comply 
with  all  of  the  above  requirements  will  not  be  reviewed. 

Review  and  Selection  Process     Applications  will  be  reviewed  through  a  peer  review  process  involving 

communitN  -based  service  practitioners,  seniors,  \oung  people. 
MNCSC  Commissioners  and  staff.  The  staff  and  Commissioners  will 
then  make  recommendations  to  the  full  Commission  for  final  review 
and  approval.  Please  see  the  application  timeline  for  specific  dates  in 
the  review  process. 

A.         PEER  REVIEW 

Peer  review  panels  are  comprised  of  experts  from  many  constituencies 
who  have  a  stake  in  service  programs  and  Massachusetts 
communities.  These  panels  will  include  staff  from  existmg  service 
programs  from  all  of  the  "streams"  of  service,  older  adults. 
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representatives  of  public  agencies  which  partner  with  service 
organizations,  and  others  The  MNCSC  will  screen  reviewers  for  an\ 
potential  conflict  of  interest  which  they  may  have,  or  even  an 
appearance  thereof 

Peer  reviewers  will  be  divided  into  panels  of  4-6  people  and  will 
discuss  each  proposal  within  that  panel  Each  proposal  will  be 
assessed  and  given  a  numerical  rating  in  the  following  areas: 

•  needs  assessment  and  methodology  (approach  to 
addressing  the  problem  or  meeting  the  need), 

•  service  projects  (goals,  objectives,  design  and  activities), 

•  participant  development, 

•  evaluation  and  continuous  improvement; 

•  organizational  capacity;  and 

•  partnerships  and  commumty  assets. 

At  the  end  of  the  review  day,  panels  will  be  asked  to  advance  a  certain 
number  of  proposals  (based  on  funds  available).  Reviewers  will  be 
advised  to  err  on  the  side  of  caution,  putting  forward  any  proposal  on 
which  the  group  could  not  reach  consensus. 

In  order  to  ensure  that  no  proposals  "fall  through  the  cracks,"  staff 
members  from  the  MNCSC  will  be  assigned  to  read  each  proposal 
and  oversee  each  panel  to  monitor  whether  groups  are  missing  any 
major  points  on  any  given  proposal.  While  the  role  of  the  staff 
members  is  to  remain  detached  from  the  process,  they  will  intervene  if 
they  feel  any  proposal  is  being  given  undue  or  preferential  treatment. 

B.       Staff/Commission  Review 

Each  proposal  forwarded  from  the  peer  review  day  will  be  reviewed 
by  a  second  panel  comprised  of  MNCSC  staff  members  and  MNCSC 
Commissioners  Priority  will  be  given  to  proposals  which  include: 

Needs  Assessment  and  Methodology 

•  Assessment  of  community  needs.  Applicants  will  be  expected  to 
assess  community  need  by  convening  community  partners,  older 
adults,  youth,  and  other  community-based  organizations  to 
discuss  commonly-held  community  priorities,  and/or  by 
referencing  recent  studies  assessing  community  need 

Service  Projects 

•  Clear,  tangible,  measurable  goals  and  objectives.  The 

MNCSC  will  require  that  all  objectives  are  measurable  and  will 
note  that  program  success  will  be  determined  as  progress  toward 
the  anticipated  outcomes; 
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•  Program  plan.  Applicant's  program  plans  must  mclude 
sufficient  preparation,  trainmg,  and  service  for  participants,  and  a 
diversity  of  reflection  activities, 

Participant  Development 

•  Plan  for  participant  development.  Program  proposals  should 
include  objectives  for  skill  development  and  experiential  learmng 
for  participants.  Applicants  should  also  include  information  on 
when  reflection  will  be  conducted,  how  often,  and  through  what 
methods; 

•  Participant  recognition.  Proposals  should  outline  a  plan  for 
recognizing  participants"  efforts; 

Evaluation  and  Continuous  Improvement 

•  Benchmarks  for  success.  In  addition  to  articulating  concrete 
objectives,  the  MNCSC  asks  applicants  to  identify  benchmarks 
for  success  (what  success  would  look  like,  or  ''How  will  the 
community  look  different?")  and  what  method  of  evaluation  will 
be  used  to  assess  and  evaluate  outcomes, 

•  Evaluation.  Applicants  will  need  to  develop  a  plan  for  on-going 
self-assessment,  evaluation,  and  documentation  to  continualK 
improve  program  design  with  input  from  participants,  commumt> 
partners,  and  the  target  community. 

Organizational  Capacity 

•  Older  adult  leadership.  The  MNCSC  gives  preference  to 
programs  which  have  a  strong  emphasis  on  older  adult  leadership, 
as  evidenced  by  the  inclusion  of  older  adults  in  program  design, 
implementation,  and  governance 

•  Representative  demographics.  Programs  should  provide 
evidence  that  participants  and  program  staff  will  reflect  the 
diversity  of  the  communities  in  w  hich  they  are  serving; 

Community  Assets  and  Partnerships 

•  Partnerships.  Applicants  will  be  asked  to  describe  formalized 
partnerships  with  other  communty-based  organizations  (CBO's). 
schools,  institutions  of  higher  education,  and/or  other  programs. 
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•    Community  Assets.  Applicants  will  be  asked  how  they  are 

building  on  existing  community  assets  to  use  service  as  a  strategy 
to  meet  the  stated  need.  Building  on  community  assets  may 
include  partnering  with  any  community  resource  or  activity  which 
is  available  within  the  community  to  enhance  the  proposed  service 
activity  and  connect  the  service  to  the  stated  need. 


C.      Commission  Decisions 

Based  on  the  information  and  recommendations  generated  m  the  first 
two  processes,  MNCSC  Commissioners  will  vote  to  accept  or  reject 
each  applicant's  proposal  and  will  have  the  opportunity  to  place 
conditions  on  their  final  decisions. 

Notification  &  Once  applicants  have  been  selected  to  receive  a  grant  award,  Commission 

Implementation  staffwill  begin  the  grant  finalization  process.  All  applicants  will  be 

notified  of  their  application  status  by  Fnday,  August  8,  1997.  Because 
the  review,  selection  process,  and  the  grant  finalization  process  which 
includes  negotiation  of  terms  and  conditions  of  the  grant  takes  several 
months,  recipients  of  grant  awards  should  anticipate  attending  a  grant 
management  meeting  m  the  last  week  of  August,  and  a  program  start  date 
of  September  1,  1997. 
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SECTION  IV: 


APPLICATION  INSTRUCTIONS 


Components  of 

the  Application  Proposal 


The  application  must  contain  the  following  components  and  be  assembled 
for  submission  in  this  order: 


Title  Page  (attachment) 
Abstract 

Proposal  Narrative 

Budget  Form  and  Narrative 

Required  Attachments  (See  page  12.  items  3-9) 

Other  Appendices  and  Attachments 


(page  limits) 
1 
1 

11 
4 

will  vary 
5 


Abstract  (one  page) 


Proposal  Narrative 
(not  to  exceed  1 1  pages) 


Attach  a  one-page,  double  spaced  program  summarv  following  the  title 
page.  It  should  describe  the  programs": 

•  Goals  and  Objectives: 

•  Proposed  Activities: 

•  Expected  outcomes:  and  . 

•  Projected  number  of  participants,  broken  out  between  older  adults 
and  others. 

This  portion  of  the  application,  not  to  exceed  1 1  t>ped.  double-spaced 
pages  must  describe  the  program's: 

•  Needs  and  Methodology  (What  need  is  being  proposed  how  does  the 
planned  service  activitv  meet  that  need?) 

•  Service  Projects  (What  does  the  program  propose  to  accomplish  and 
how'.O 

•  Participant  Development  (How  will  participants  be  prepared  and 
supported  in  the  program?) 

•  Evaluation  and  Continuous  Improvement  (How  will  the  program 
be  assessed  and  evaluated'!*) 

•  Organizational  Capacity  (Can  your  organization  successfully 
implement  this  imtiative?) 

•  Community  Assets,  and  Partnerships  (What  assets  and  alhes  will 
your  organization  utilize  and  collaborate  with  respectiveh  to 
successftilK  complete  the  proposed  initiative?) 
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1.  Needs  Assessment  and  methodology  (10  points) 

•  Who  IS  (are)  the  '■community(ies)"  as  defined  by  your  program'^ 

•  What  communit\'  issues  and  needs  will  the  program  address*^ 

•  What  was  the  process  for  determimng  what  issues  and  needs  will  be 
addressed'^ 

•  How  were  older  adults  involved  in  this  process*^ 

•  How  does  the  proposed  service  activit\  address  the  problem  or  need*^ 

2.  Service  Projects  (25  points) 

•  Provide  a  bnef  summary  of  your  service  program 

•  What  do  you  hope  to  accomplish  dunng  the  program  "s  duration'^ 
(September  1,  1997  -  June  30,  1998) 

•  How  does  the  program  meet  the  identified  commumtv*  needs 

•  Please  include  a  description  of  a  typical  week  for  a  participant 
involved  m  the  program  Be  as  specific  as  possible 

•  The  MNCSC  is  committed  to  makmg  its  commumty-based  programs 
accessible  to  persons  with  disabilities.  Programs  should  make  every 
reasonable  effort  to  ensure  that  their  programs  are  accessible 
includmg,  but  not  limited  to,  access  to  facilities  and  implementation  of 
policies  that  are  supportive  of  persons  with  disabilities  Please  detail 
bnefly  how  your  program  is  or  will  be  accessible  to  persons  with 
disabilities 

•  You  must  submit  the  community  service  objectives  worksheet 
(contained  in  the  appendices)  with  the  application  materials. 

3.  Participant  Development  (20  points) 

•  Descnbe  the  key  elements  of  participant  preparation,  training  and  on- 
going development  throughout  the  duration  of  the  program. 

•  How  will  the  participants  be  supervised? 

•  Descnbe  the  overall  recruitment  strateg\'  and  timelme,  including  your 
plans  to  ensure  that  the  participants  reflect  the  diversit>  of  the 
commumtv' 

•  You  must  submit  the  participant  development  objectives  worksheet 
(contained  in  the  appendices)  with  the  application  materials. 

4.  Evaluation  and  Continuous  Improvement  (20  points) 

•  What  are  the  benchmarks  of  success  for  your  commumty  service  and 
participant  objectives';'  (what  success  would  look  like,  or  "How  will 
the  communit\  look  different'^") 

•  What  method(s)  of  evaluation  will  you  use  to  momtor  progress 
toward  objectives  and  what  will  you  assess? 

•  What  systems  wall  you  put  in  place  to  ensure  utilization  of  program 
assessments  for  program  improvement "5* 

•  How  will  older  adults  be  involved  in  the  process  of  evaluating  \  our 
program'^ 


5.  Organizational  Capacity  (15  points) 

•  How  does  the  program  fit  into  your  organization  "s  mission 

•  What  is  your  organization's  historv'  working  with  older  adults  and 
service  programming'^  with  older  adults  as  commumty  leaders'^  with 
volunteers  of  any  generation'^ 

•  How  do  your  staff,  board  and  program  participants  reflect  the 
diversit>  of  the  commmiity(ies)  in  which  you  work?  Please  include  a 
Board  List  in  the  attachments 

•  What  IS  your  orgaruzation's  capacity'  to  administer  service  programs'' 

•  What  are  your  plans  for  sustaimng  this  program  beyond  the 
MNCSC's  funding  period'^  (Please  note  that  the  funding  ma\  onl\  be 
available  for  one  year.) 

•  How  are  older  adults  involved  in  program  design,  implementation, 
and  governance? 

•  You  may  include  job  descriptions  and  resumes  m  the  attachments  if 
you  desire. 

6.  Community  Assets  and  Partnerships  (10  points) 

•  What  types  of  partners  are  involved  in  the  program'^  Please  define 
the  roles  of  each  partner  agenc\  and  their  operational  commitment  to 
the  program 

•  What  strengths  does  the  commurut\'  possess  that  you  will  utilize  to 
successfully  achieve  vour  objectives  (e.g.,  concurrent!)  running 
efforts,  networks,  institutions,  capital  base,  active  communit>- 
residents,  etc.)? 

Budget  Narrative  This  portion  of  the  application  is  not  to  exceed  three  t>ped  pages 

The  budget  narrative  should  describe  sufficient  funds  to  perform  the 
tasks  in  the  program  narrative  and  should  adhere  to  the  ten  (10)  line 
items  identified  in  the  budget  form  (see  attachments)  It  should  not 
contain  unexplained  amounts  for  miscellaneous  or  contingenc>  costs 
or  unallowable  line  items  such  as  participant  stipends  The  budget 
narrative  must  show  the  calculations  which  led  to  the  totals  of  each 
line  Item  in  the  budget  Please  detail  the  source  of  >'0ur  20%  (Y ear  1) 
or  30%  (Year  2)  match  in  the  budget  narrative.  You  ma\'  use  the 
following  table  as  an  example.  Also,  sec  Appendices  for  a  sample 
budget  narrative. 


Cost  Item 

Cost  basis 

Total  Cost 

MNCSC  Share 

Match  Share 

Source 

Program 

30hrs/wk  x 

$11,700 

$8,000 

$3,700 

Ford  Found 

Coord 

39wks  X  $10/hr 

Also  include  with  the  budget  narrative  a  brief  overview  of 

•  Who  will  be  responsible  for  the  fiscal  oversight  of  the  program 

•  What  systems  will  be  m  place  to  ensure  sound  fiscal 
management '^ 

•  Does  your  organization  have  outside  auditors  conduct  a  yearh' 
audit? 
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SECTION  V: 


ATTACHMENTS 


Please  note:  See  page  limits  for  each  portion  of  appendices  Appendices 
are  not  included  in  narrative  page  limits. 

I.  Title  Page 

Please  complete  the  attached  title  page. 
2  Budget  Form 

Please  complete  the  attached  budget  form  and  include  it  with  your 
proposal.  (Specifications  of  line  items  will  precede  the  budget  form). 

3.  Timeline  (The  Timehne  should  not  exceed  two  pages.) 

You  must  submit  a  program  timeline  as  part  of  your  appendix  which  includes 
projected  dates  for  the  following:  participant  recruitment,  participant  selection, 
initial  training,  start  date  of  service,  development  of  program  scrapbook. 
ev  aluation,  on-going  training.  an>  program  breaks,  press  and  public  relations, 
outreach,  reflection,  recognition  event  for  participants,  end  date  for  service, 
program  end  date,  and  any  other  activities. 

4.  Community  Service  Objectives 

Please  see  attached  worksheets  to  assist  you  in  developing  2-4  community 
service  objectives 

5.  Particiuant  Development  Objectives 

Please  see  attached  worksheets  to  assist  you  in  developing  2-4  participant 
development  objectives. 

6.  Program  Data  Sheet 

Please  complete  the  attached  form  and  include  it  with  your  proposal. 

7.  Senior  Contact  Sheet 

Please  complete  the  attached  form  and  include  it  with  your  proposal. 

8.  Department  of  Education  General  Descriptor  Information  (Part  F) 

In  completing  these  two  (2)  forms  please  leave  the  fund  code  blank,  and 
complete  the  remaining  information  completely.  Instructions  for  these 
forms  precede  the  documents. 

9.  Board  List 

Please  submit  a  list  of  your  current  Board  of  Directors. 

10.  Organi/.ational  Audit 

If  applicable,  please  include  ONE  copy  of  your  organization's  most  recent 
A 133  or  A 128  audit  This  copy  should  accompany  only  the  unbound 
original  of  your  proposal 

II.  Other  Appendices  and  Attachments 

Please  submit  up  to  5  single  sided  pages  of  additional  materials  of  interest. 
These  may  include  resumes  of  key  staff,  newspaper  articles,  letters  of 
support,  etc. 
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Massachusetts  National  and  Community  Service  Commission 
SeniorSERVEI  Intergenerational  Service  Initiative 

1997-1998 

TITLE  PAGE 


Program  Contact: 

Organization: 

Address: 


Phone: 
Fax: 

Program  Name: 

Number  of  1997-1998  Participants: 


Total  Request:  $ 


Total  Budget:  S 


MASSACHUSETTS  DEPARTMENT  OF  EDUCATION 
STANDARD  APPLICATION  FOR  PROGRAM  GRANTS 

SCHEDULES 
(Cost  Sharing  or  Matching  Schedule) 

1)  The  schedule  is  to  be  included  with  and  supplements  the  inforraation  provided  on  "The  Standard  Application 
for  Program  Grants."  and  must  be  completed  for  any  grant  projects  which  contain  a  cost  sharing  or  matching 
funds  requirement 


2)  Applicant:   

(Letal  Name  of  Ageocy) 

3)  Name  of  grant  program/source  of  funds: 


4)  "Cost  sharing  or  matching"  means  the  value  of  third-party  contributions  and  that  portion  of  a  grant-supported 
project  or  program  not  supported  by  the  federal  or  state  govcnimcnt.  (Sec  CFR  34  574.50-74.57  and  the 
relevant  program  regulations  for  additional  requirements  and  information). 

5)  The  applicant  must  maintain  and  provide  to  the  appropriate  representative  of  the  Department  of  Education 
on  request,  auditable  records  including  related  documentation  to  support  any  costs  used  in  computing  the 
shared  or  maxhed  portion  of  the  applicant's  contribution  as  indicated  in  Column  B  below. 


6)  Complete  the  summary  budget  below 


LINE  ITEM 


COLUMN  A* 
Amount  of  Project's 
Contribution 


COLUMN  B 
Applicant's 
Contribution 


COLUMN  C 
Total  of 
Columns  A  &  B 


1.  Administrators 


2.  Instructional/Direct 
Service  Staff 


3.  Non-Instructional/ 
Support  Staff 


4.  Fringe  Benefits 


5.  Contractual  Services 


6.  Supplies 


7.  Travel 


8.  Other 


9.  Indirect  Costs 


10.  Equipment 

11.  Total 


•  The  amounts  under  this  column  must  agree  with  the  corresponding  subtotals  included  under  the 
line  items  of  the  "Standard  Application  for  Program  Grants." 


Liae  Iiem  Budgets  Colunm: 


(1)  Supervises  project  staff  and/or  directs  the  project.  Costs  included  under  this  line  item  rns^m  be  dixealy 
attributable  to  the  project  <nd  documented. 

(2)  Professional  staff  that  provide  direct  educadonal/instmctionti  services  under  the  project. 

C3)         Other  staff  diat  provide  services  necessary  to  support  direct  educational/iastnictional  services  "tvIt  il«  pcojecL 
Costs  indudcd  ucda  this  line  item  must  be  directly  attributable  to  (be  proiject  tnd  docnmented. 

(4)  If  fringe  benefits  are  offered  to  project  staff,  these  benefits  must  be  srmted  uodcr  appnrved  plans  »d  be 
consistent  with  the  applicant  agency's  standards  fix  sisular  costs  suppoctcd  with  other  than  project  frnyjt 

(5)  Services  which  cannot  be  provided  by  other  fiill  or  part-time  staff  employed  by  the  project.  GeaoraQy,  these 
services  are  for  a  short-term  period  and  provide  a  specific  and  identifiable  produa  or  service  Redpiezits  mast 
adhere  to  relevant  {socureoient  standards  when  advertising  for  or  soliciting  potential  service  providecs.  Costs 
for  sxibstitutes  and  stipends  would  iK>rmaIly  be  reflected  in  this  budget  line. 

(6)  Costs  necessary  to  carry  out  the  project  Supplies  are  defined  as  expendable  personal  property  having  a  naeful 
life  of  kss  than  one  year  Q£  an  acqulsidon  cost  of  less  than  $5,000  per  unit. 

C7)  Cosu  for  employee*  on  ofBdal  business  mddent  to  the  pn^ect  Costs  must  be  consistent  with  the  applicant 
agency's  standards  for  similar  activities  supported  with  odier  than  piojea  funds. 

(8)  Other. 

Advertising  -  Costs  for  newspaper,  magtirhy^  radio,  tdcvi^on,  direct  mail,  trade  paper,  or  other  advertising 
provided  dal  the  co&ta  are  sokly  for.  (a)  recruitment  of  persosnel  required  for  the 'pcojecC(b)80li^ 
for  procurement  of  goods  or  services  required  for  the  project 

Maintenanoe  and  Repairs  •  Costs  incurred  for  maintenance  or  repair  of  equipment  purchased  with  project  ftinds 
necessary  to  keep  it  in  efficient  operating  condition. 

Memberships  and  Sxibscriptions  -  Costs  of  membership  in  civic,  business,  rrrhniral  and  professional 
organizations  provided  that:  <1)  the  benefit  from  the  membership  is  related  to  the  project  (2)  the  expenditure  is 
for  agez^  membership.  Q)  the  oo«t  of  the  membership  is  reasonably  related  to  ttie  value  received,  sod  (4)  the 
expenditure  is  not  for  membership  in  an  organization  which  devotca  a  substandai  part  of  its  activities  to 
influencing  legisladoo. 

Printing  and  ReproductioQ  -  Costs  incurred  for  printing  and  reproduction  services  necessary  for  project 
administration,  including  forms,  reports,  manuals  and  infbrmadonal  literature. 

1  ransportatioa  •  Costs  for  pupil  travel  to  and  from  sctiooi,  t)ctween  scnools  and  in  and  around  school  buildings 
and  for  appropriate  field  tnp«  or  site  visits,  etc  related  to  the  project 

TelepboocAJtililies  -  Direct  costs  for  telephooe/telecomraunicalions  service  and  utility  expenses  which  relate 
exclusively  to  the  projea 

Rental  of  Space/Equipment  -  Direct  costs  for  rental  of  space/equipment  which  relate  exclusively  to  the  project 
provided  tiut  the  total  oost  does  not  exceed  the  rental  costs  for  similar  space  or  equipment  supported  with  o^ 
than  project  funds. 

Non-classified  -  Use  this  category  for  allowable  co*t8  not  Included  under  the  above  line  items. 

(9)  For  all  school  districts  In  MassachuscUs,  costs  must  be  consistent  with  the  rate  established  by  the  Dcptrtmcnf  s 
OfBcc  of  School  RnsBxc  Fee  od»  than  school  syttems,  applicant  sgeodes  must  comply  with  provisions  d  CFR 
34  S.76J61.  (Please  note  ihst  Indirect  costs  are  not  allowable  under  certain  gtanl  programs.  If  you  have  any 
questiocs  regarding      issue  contact  the  appropriate  representative  of  the  Department) 


(10) 


Costs  necessary  to  carry  out  the  project .  Equipment  is  defined  as  tangible  non-expendable  peraccal  property 
having  auseful  life  of  more  than  one  yeaucd  an  acquisition  cost  of  S5. 000  or  more  pa  unit 


Sample  Budget  Narrative 
Intergenerational  Mentoring  Program 


Cost  Area      Cost  Item 

Total  Cost 

MNCSC 
Share 

Match 
Share 

Match  Source 

Administration 

Executive  Director  (.05  FTE) 
Dir.  of  Special  Projects  (.  10  FTE) 

$1,344 
$2,700 

$750 
$500 

$594 
$2,200 

Host  agency 
Host  agency 

Subtotal  Administration 

S4,044 

$1,250 

$2,794 

Direct  Senice  Staff 

Program  Leader/Supervisor  (10  FTE) 

2  Program  Leaders  (.5  FTE  each  at  $4,350) 

$12,800 
$8,700 

$1 1,520 
$7,830 

$1,280 
$870 

Host  agency 
Host  agency 

Direct  Service  Staff  Subtotal 

$21,500 

$19,350 

$2,150 

Fringe  Benefits  calculated  at  8% 

$1,347 

$0 

$1,347 

Host  agency 

Contract  Services 

Program  Consultants  (lo  hours  at  $20/hour) 

$200 

$0 

$200 

In-kind 

Supplies 

Study  Books  (100  at  $10  each) 
Paper,  pens  pencil,  office  supplies 
Recognitions  (badges,  trophies,  certificates) 
Art  supplies 

$1,000 
$300 
$900 
$200 

$1,000 
$300 
$900 
$200 

$0 
$0 
$0 
$0 

Subtotal  Supplies 

$2,400 

S2,400 

$0 

Travel           Mileage  reimbursement 

535  miles  at  $0.28  per  mile 

$150 

$0 

$150 

Other 

Printing 

1000  recruitment  flyers  at  $0. 10  each 
Study  matenals 

$100 
$500 

$0 
$500 

$100 
$0 

Photocopier  donation 

Transportation 

2  field  trips  for  each  group  of  10  students 

$2,000 

$1,500 

$500 

bus  donation 

(20  trips  at  $100  each  trip) 

Subtotal  Other 

$2,600 

$2,000 

$600 

Indirect  Costs 

$0 

$0 

$0 

Equipment     1  computer  at  Sl,500  each 

$1,500 

$0 

$1,500 

Compaq  donation 

Grand  Total  Budget 
Percentage  of  total  budget 

$33,741 

$25,000 
74% 

$8,741 
26% 

(MNCSC  share  not  to  exceed  80%  for  Year  1  program) 
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MNCSC  SeniorSERVE!  Intergenerational  Service  Programs 

PROGRAM  DATA  SHEET 


A.  Projected  number  of  participants'  direct  service 
hours  for  the  duration  of  the  program  (9/1/97-6/30/98) 
(e.g. :  30  participants  X  6  service  hours  per  week  X  32 
weeks  o  f  service  =  5, 760  hours  of  service) 

B  Projected  number  of  hours  spent  in  preparation  for 
service  for  the  duration  of  the  program  (9/1/97- 
6/30/98) 

C  Projected  number  of  hours  spent  in  reflection  for 
the  duration  of  the  program  (9/1/97-6/30/98) 

D.  Projected  number  of  total  program  hours  for  the 

duration  of  the  program  (9/1/97-6/30/98)  (A+B+C) 

Projected  Number  of  Service  Recipients 

Projected  Number  of  Communities  Served 

Service  Areas 

Education 
Human  Needs 
Public  Safety 
Environment 
Other 

(%  of  total  direct  service  hours) 

% 
% 
% 
% 
% 

Projected  Sources  of  Funds-  Federal,  State,  Private 

•  MNCSC 

•  Other  Federal 

•  State 

•  Local  Public  Funds 

•  Private  Funds  (corporate,  foundation, 
individual  donors) 

(%  of  total  program  funding) 

% 
% 
% 
% 
% 

Program  Profile  (please  check) 

•  Primarily  urban 

•  Primarily  rural 

•  Primarily  suburban 

•  Mixed  (describe  briefly) 

This  form  was  completed  by  (please  print) 

1 

date 

MNCSC  1997-1998  SeniorSERVE!  Intergenerational  Service  Initiative 
SENIOR  REPRESENTATIVE  CONTACT  FORM 


Please  provide  us  with  the  following  information  for  an  older  adult  (aged  55  or  older)  who  will  be 
actively  involved  wath  the  development  and  implementation  of  your  proposed  program,  and  who 
will  be  available  for  phone  contact  during  the  grant  review  process  in  June  1997. 

Contact  Name:  

Addres  s :   .  

Cit>;   

Phone  Number:   

Fax:   


Please  describe  in  a  few  sentences  the  nature  of  this  person's  involvement  in  your  organization 
and/or  with  the  proposed  program: 


INSTRUCTIONS 


Spedflc  Instructioiv:  Pirt  I  (General  Descriptor  Information) 
Item 

(A)  Legal  naxxvc  and  vldren  of  applicant  agency. 

(B)  Self  explanatoiy 

(C)  Tbe  appnTpriate  and  rcspoosible  repreaeatadve  0-e.  ttie  sqpezinteadeat,  oollabontive  director,  or  d^ef  executive  officer  of 
an  asoacy)  nut  sign  the  catificalioo,ijidicatinghis/ber  typed  nanie,  title  a^  In  the  abeeooe  of  tbe  above 
named  ofiidiU,  an  auistant  tuperintendem  or  similar  administrator.  (^rpmilDg  on  tiv  agea£y,  say  sign  provided  diat 
he/the  has  been  appropriately  delegated  tStis  antbority. 

(D)  btScatetbenafl3e,tflrphrnf  tnmbcragladdrcaaof  apecs^  who  wiilbere^ponaiblefpr  anavyecng 
qoestioos  and  providing  infonnatioQ  regarding  the  grant  project 


PART  I  -  GENERAL 


MASSACHUSETTS  DEPARTMENT  OF  EDUCATION 
STANDARD  CONSOLIDATED  APPLICATION  FOR  PROGRAM  GRANTS 


A.  APPLICANT: 


ADDRESS: 


TELEPHONE:  ( 


B.  APPLICATIONS  FOR  PROGRAM  FUNDING: 


Check  here  to 
iadkatc  the  grants 
tac  which  you  are 
applyine. 


FUND 
CODE 


PROGRAM  NAME 


X 


PROJECT  DURATION 


MA  Community-based  Service 


Learning  Initiative ( ?ater  school' 


FROM 


09-01-97 


TO 


05-:^0-9S 


C.  I  CERTIFY  THAT  THX  INFORMATTON  CONTAINXI)  W  TKB  AmiCATTON  IS  COHMCT  AM)  COMTUTTISt  THAT  THS  APTUCAyT  ACINCY  KAS 
ACTHOMOn)  ME,  AS  IT5  WtnuaEMTATTVZ,  TO  TOJt  THIS  AmJCATtON;  AND  THAT  I  HAVS  TTLZP  A  CVWUEXT  AND  AFPROfWATS 
ACR££MXNT  COVXJUNC  STCCmC  COMTUANCI  EIQUnilMI>frS  ATTLICAIIX  TO  TKX  ADMTnSTRATION  OF  CBANT  rVND*. 


TYPED  NAME: 

TTTLX:  1 

SlGNATtHE: 

DATE:  1 

1 

Application  Check-list 

A  complete  application  will  consist  of: 

□  Title  Page 

Abstract 

^  Program  Narrative  (Not  more  than  1 1  pages) 

□  Budget  Form 
Q  Budget  Narrative 

□  Brief  Overview  of  Fiscal  Management 
Q  Timeline 

□  Participant  Development  Objective  Worksheet 
Community  Service  Objective  Worksheet 

□  Program  Data  Sheet 
Senior  Contact  Sheet 

□  Department  of  Education  General  Descriptor  Information  (Part  I) 
Q  Board  List 

□  Organizational  Audit 

□  Additional  Attachments  (LIMIT  FIVE  SINGLE-SIDED  PAGES) 

Send  or  hand  deliver  the  original  application  and  SIX  unbound  copies  by  12:00  noon  on  Thursday, 
June  12,  1997  to: 

SeniorSERVE!  Program  Officer 
MNCSC 
87  Summer  Street,  4th  Floor 
Boston,  MA  02110 
Facsimiles  WILL  NOT  be  accepted. 


MNCSC  Community-based 
SeniorSERVE!  Programs 
Intent  to  Apply  Form 


Organization  Name:   

Contact  Person:   

Address:   

City:   

Phone  number:   

Fax:   

Anticipated  amount  for  which  you  will  apply:  $. 


All  applicants  should  fax  or  mail  this  form  by  May  23,  1997  to: 

SeniorSERVE!  Program  Officer 
87  Summer  Street,  4th  Floor 
Boston,  MA  02110 
FAX  (617)  542-0240 


Please  note  that  the  MNCSC  is  not  assured  of  receiving  the  funding  for  this  grant.  If  funds  will  not 
be  available,  the  Commission  will  immediately  notify  programs  that  submit  the  Intent  to  Apply  Form. 


Directions  to  Bunker  Hill  Community  College 

Public  Transportation:  Take  an  "Orange"  line  tram  to  Community  College  Station. 
The  front  doors  of  BHCC  are  100  steps  from  station. 

From  West:  Via  1-95  (route  128)  North  or  South.  Follow  1-95  to  exit  37  south. 
Follow  1-93  south  to  exit  28.  Take  exit  and  follow  ramp  directions  for  "Sullivan 
Square-Charlestown."  Then  take  next  ramp  marked  "Boston."  Hood  Milk  will  be  on 
right.  Pass  one  street  on  right.  Entrance  to  BHCC  is  in  middle  of  next  block. 

Via  Route  2  and  Memorial  Drive:  Follow  Rte.  2  east  to  signs  for  Cambridge  and 
Memorial  Dr.  Follow  Memorial  Dr.  east  along  Charles  River  past  Harvard.  Take 
underpass  marked  "Memorial  Drive  East."  Continue  past  MIT  and  follow  road  along 
water's  edge  marked  "Expressway  N&S  Charlestown."  Continue  on  this  road 
through  underpass  onto  "Cambridge  Parkway."  Beyond  the  Royal  Sonesta  Hotel  and 
straight  across  major  intersection  onto  the  Gilmore  Bridge.  At  the  end  of  bridge  turn 
right  at  lights;  take  the  first  right  leading  to  BHCC. 

Via  Mass  Turnpike  1-90:  Follow  1-90  to  exit  18  (Alston-Cambridge).  After  toll  plaza, 
follow  ramp  directions  to  Cambridge.  At  traffic  light,  go  straight  across  intersection 
and  over  bridge.  At  next  traffic  light  turn  right  onto  Memorial  Drive.  Take  underpass 
marked  "Memorial  Drive  East."  Continue  past  MIT  and  follow  road  along  water's 
edge  marked  "Expressway  N&S  Charlestown."  Continue  on  this  road  through 
underpass  onto  "Cambridge  Parkway."  Beyond  the  Royal  Sonesta  Hotel  and  straight 
across  major  intersection  onto  the  Gilmore  Bridge.  At  the  end  of  bridge  turn  right  at 
lights;  take  the  first  right  leading  to  BHCC. 

From  the  South  via  Route  3  North  and  South-  East  Expressway  North:  Take 
Expressway  through  South  Station  area  and  over  Central  Artery.  Pass  signs  for 
Haymarket  Square,  Logan  Airport.  Take  the  North  station  exit  marked  25.  Take  a 
right  at  the  end  of  exit  ramp  and  take  the  first  left  at  the  stoplight  onto  the  bridge. 
Travel  straight  across  Rutherford  Ave.  When  the  road  forks  stay  to  the  right 
towards  the  first  stoplight.  The  college  will  be  visible  on  the  left.  Go  straight 
through  the  intersection  and  bear  to  the  right  after  the  second  set  of  lights  at  the 
exit  sign  for  Charlestown/  Cambridge.  Before  the  next  set  of  lights  turn  left  and 
reverse  directions  at  the  U-Turn.  BHCC  student  parking  lot  is  on  your  right. 

From  Northeast,  via  Tobin  Bridge:  Take  exit  marked  Charlestown.  At  the  end  of 
ramp  go  straight  through  intersection  and  right  at  the  Exit  sign.  Before  the  next  set 
of  lights  turn  left  and  reverse  directions  at  the  U-Turn.  BHCC  student  parking  is  on 
your  right. 


Directions  to  Assumption  College  Campus 


From  the  North 

Take  1-495  or  M90  to  1-290  West  into  Worcester  to  Exit  18,  Wcsiboro/Leiccster. 
Turn  right  fcom  the  exit  ramp  omo  Lincoln  StiteL  Bear  right  onto  Coocord  Street,  which 
becomes  Salisbuiy  Street.  (See  detailed  map.)  Continue  on  Salisbury  Street  for  about  2 
miles  past  the  btersection  at  Park  Avenue,  bearing  left  at  the  Forest  Street  fork,  and  ri^t 
at  the  Flagg  Street  fork. 

From  the  Soath,  East  and  West 

Take  the  Massachusetts  Turnpike  to  Exit  10- Worcester  Auburn  Exit-  and  follow  1-290 
East  to  Exit  17,  Westboro/Leiccsier.  Turn  left  from  the  exit  ramp  onto  Belmont  Sl 
(Route  9).  bear  right  at  the  bottom  of  the  hill  before  the  traffic  lights.  (Sec  sign  to  Rl  70/ 
Lincoln  St)  Bear  left  immediately  onto  Coooxd  Street  Go  straight  on  Concord  Street 
which  becomes  Salisbury  Street  Continue  on  Salisbury  Street  for  about  2  miles  past  the 
intersection  at  Park  Avenue,  bearing  left  at  the  Forest  Street  fork,  and  right  at  the  Flagg 
Street  fork. 

From  the  Southeast 

There  are  two  options:  Take  1-495  to  1-290  to  Exit  18.  then  follow  directions  "From  the 
North"  above. 

or 

Take  195  to  Providence,  1-95  North  to  146  to  122A  to  1-290  East  to  Exit  17,  Weslboro/ 
Leicester  -  then  follow  directions  "From  the  South,  East  and  West"  above. 


CaU  (508)  767-7000 
for  more  information. 


I 

DIRECTIONS  TO  ITD  SOUTH  AMHERST  OFFICE  PARK 

447  West  Street  Amherst,  MA 

^OM  THE  NORTH 

Take  Interstate  91  South  to  exit  #  24  At  end  of  ramp  take  a  left.  Soon  afterward  take  second 
right  which  will  be  Route  1 16  South.  Follow  Route  1 16  for  approximately  5  or  6  miles.  Take  a 
left  onto  Route  9  Continue  on  Route  9  up  hill  to  set  of  lights,  this  is  Amherst  Center  At  lights 
take  a  right,  you  are  now  on  South  Pleasant  Street,  follow  for  about  2.5  miles  Pass  along  the  way 
-  The  Grist  Mill  on  left  and  Crocker  Farm  Elementary  School  also  on  left.  Just  before  Dairy  Mart 
you  will  see  an  entrance  to  USD  A  building  on  your  right.  Within  these  sets  of  buildings  is  the  ITD 
Office  Park. 


FROM  THE  SOUTH 

Take  Interstate  91  North  to  exit  #  19/Hadlcy  Amherst,  which  is  also  Route  9.  Take  a  right  off  the 
exit  ramp  and  go  over  the  Coolidge  Bridge.  Travel  6  miles  or  so,  following  the  signs  for  Amherst 
Center  Pass  along  the  way  -  Howard  Johnson's  on  right  -  Chilies  Restaurant  on  Left  -  China 
Dynasty  on  left,  continue  on  Route  9  up  hill  to  set  of  lights,  this  is  Amherst  Center.  At  lights  take 
a  right,  you  are  now  on  South  Pleasant  Street,  follow  for  about  2.5  miles.  Pass  Along  the  way  - 
The  Grist  Mill  on  Left  and  Crocker  Fami  Elementary  School  also  on  left.  Just  before  Dairy  Mart 
you  will  see  an  entrance  to  USD  A  building  on  your  right.  Within  these  sets  of  buildings  is  the  ITD 
Office  Park. 


FROM  THE  EASl  &  WEST 

Take  Interstate  90  (Mass  Pike)  to  exit  #4.  Take  Interstate  91  North  to  exit  #  19/Hadley  Amherst, 
which  is  also  Route  9.  Take  a  right  off  the  exit  ramp  and  go  over  the  Coolidge  Bridge,  fravel  6 
miles  or  so,  following  the  signs  for  Amherst  Center.  Pass  along  the  way  -  Howard  Johnson's  on 
right  -  Chilies  Restaurant  on  Left  -  China  Dynasty  on  left,  continue  on  Route  9  up  hill  to  set  of 
lights,  this  is  Amherst  Center.  At  lights  take  a  right,  you  are  now  on  South  Pleasant  Street,  follow 
for  about  2  5  miles.  Pass  Along  the  way  -  The  Grist  Mill  on  Left  and  Crocker  Farm  Elementary 
School  also  on  left.  Just  before  Dairy  Mart  you  will  sec  an  entrance  to  USDA  building  on  your 
right.  Within  these  sets  of  buildings  is  the  ITD  Office  Park. 


\ 


